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Abstract

The research aimed (1) to study the level of vocational training service problems among the
personnel of Songkhla Institute for Skill Development Region 12 (SISD 12), (2) to compare the aspects of the
vocational training service problems of the personnel varied by their working experiences and positions, and 3)
to compile suggestions from the personnel to improve the vocational training services of SISD12. The research
samples were 60 of SISD 12 personnel. The instruments used to collect the desired data were a set of Likert’s
Five-Point Rating Scale questionnaire, a set of open-ended questions and the interviews of 12 training
personnel concerning 5 aspects of vocational training services in terms of: public relations, training instructors,
buildings and workshops, training materials and evaluation. The statistical procedures of means and standard
deviations were employed to analyze the obtained data. The findings were as the followings:

1. In overall, the levels of vocational training service problems of the personnel in SISDR12 were at
a moderate level. In the specific aspects, the problems of public relation and training instructor aspects were at
a low level, while the other aspects of workshop, evaluation and training materials were at a moderate level.

2. The personnel who had vocational training experience less than ten years indicated the vocational
training service problems more than those who had experience more than ten years; except in the training
materials aspect, the personnel who had training experience less than ten years had fewer problems. The
personnel who were in training academic position had fewer problems in both overall and specific aspects than
the training instructors. Except in the public relation aspect, the training academician had more problems than
the training instructors.

3. The suggestions obtained from the study were (1) there should be more public relation in various
channels; 2) the instructors should be oriented and passed skill standard testing and be updated in technological
knowledge; 3) the buildings and workshops should be cleaner; 4) the training materials and equipment should
be up-to-date and sufficient; 5) monitoring and evaluation should be done continuously to cover each training
course; 6) more trainings were required to help the trainee pass the standard skill testing; 7) reengineering
process should be conducted to improve the operation and the training process to be more efficient,
modernized and comply with the skill labor market; and 8) practical strategic planning should be employed in

advance so as to reduce the problems previously learned to bring about better result in the future.
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Abstract

The objectives of this research project were to identify and comparison roles of teachers and
administrators for encouraging moral and ethics of students at Patongwittayamulniti School, Songkhla Province.
The study focused on sex, education level and experiences of teachers and administrators.

The study conducted 126 population of teachers and administrators of Patongwittayamulniti School.
Questionnaire with five scales interval were employed for collecting data. Descriptive statistics of mean,
standard deviation and percentage were used for an analysis of data.

The research findings were as follows:

1. Roles of teachers and administrators for encouraging moral and ethics of students with respect to
diligent, patience, mercy, economizes and saving, honesty, order and discipline, honesty to parents, punctual,
harmony justices, cultural and folkway, were significant high. In case of willing to learn and sacrifices were
significant fair.

2. Roles of teachers and administrators for encouraging moral and ethics of students with respect to

sex, education qualification and experienced of working were significant high.
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A Case Study of Karaoke Business in Hatyai Municipality
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Abstract

The purpose of this study is to find out the enforcement of copyright against infringement by public
dissemination, particulary problems of karaoke business in the area of Hatyai Municipality. The gathering
recommendation will be appropriate guidelines to solve those problems. The survey is applied in this study to
gather quantitative data gained from questionnaires. The subjects were 30 karaoke entrepreneurs. This study also
gathered the qualitative data from interviewing three right owners and three legal experts. All data were anaylzed
by SPSS using means, frequencies and qualitative analysis.

Most karaoke businesses were restaurants owned by single owners and have been running for over
five years. Monthly incomes ranged from 10,000 — 20,000 Baht. These businesses were normally obtained licenses
from 6-10 music companies. Their customs were mainly Thai working people and they request for pop (string)
songs. The permission period of license and advices from the staff were moderate. The license fee was appropriate.
The convenience of permission process was moderate, but the government agencies didn’t publicize people about
the copyright laws. The government examined the use of copyright in workplaces once a year, it was suggested
that the government should found an non-profit organization to collect license fees. The majority of the problems
found was copyright enforcement claimed by false owners. The reason explained for copyright infringement is
unawareness of the laws. One important problem in respect to the copyright law was unidentified right owners.
Recommendation made by the entrepreneurs that there should be a single organization to be responsible for
collecting the fee and the organization needs a better fee collection process and also needs training for
entrepreneur on copyright law.

The recommendation from the study is that all karaoke entrepreneurs should be united. The
government should educate people about the copyright law. Moreover, copyright committees are supposed to have
power to take part in fee quantificating process, approve the remuneration and appoint specialists. Accordingly the

government should play and active role in examination and specify roles of copyright committees.
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Abstract

Aor Bor Tor Counter Service is an innovation model which was the first commercial operation
in Thailand that proceeded by Tambol Administration Organization (Aor Bor Tor). The aim of the project was
to reinforce financial stability of Tambol Thakham Administration Organization, Hatyai district, Songkhla
province. The objectives of this study were to evaluate the cost and benefit, operating sensitivity, and customer
satisfaction of Thakham Aor Bor Tor Counter Service which was selected as the case study The principles of
project analysis and sensitivity analysis were used. The project life is 3 years. Discount rate is 12%, analyzed
under 3 scenarios were 4,000, 3,000 and 2,000 customers by using the purposive sampling technique. The
questionnaires and interviews of the chairman, 2 project staffs and 7 Aor Bor Tor members were used to
collect the desired data. Microsoft excel program was applied to analyze Net Present Value (NPV), Benefit
Cost Ratio (B/C ratio) and Internal Rate of Return (IRR). Content Analysis was used to describe the idea and
the problems of project’s processes. Moreover, Accidental Sampling was used for collecting 64 samples
customer satisfaction data by using questionnaires which were tested the validity by the index of consistency
(IC) and tested the reliability by Cronbach’s alpha coefficient method. The SPSS for Window Version 11 was
used to analyze the obtained data. Observation was used to collect the additional information.

The findings were as follow:

In 4,000 customers scenario, NPV of the projects was B815,513, B/C Ratio was 3.15, and IRR
could not be calculated because the net benefit flow yielded positively every year. For the project,s sensitivity,
all 3 aspects were pass criterion assessment found; NPV>0, B/C Ratio>1 and IRR>discounted rate.

In 3,000 customers scenario, NPV of the projects was B556,097, B/C Ratio was 2.47, IRR>50%.
For the results of project,s sensitivity, NPV, B/C Ratio and IRR were pass criterion assessment.

In 2,000 customers scenario, NPV of the projects was B296,682, B/C Ratio was 1.78, while
IRR>50%. The finding of the project’s sensitivity shown that if the cost had an increase by 20% and the
benefit had a decrease by 20%, the project would be failed in criterion assessment.

The overall service satisfaction was at a high level (average point was 4.15). The first 3
satisfaction ranked from highest scores were; (1) service satisfaction (average point was 4.40), (2) physical

satisfaction (average point was 4.30) and (3) processing satisfaction (average point was 4.29).

The findings obviously showed that Thakham Aor Bor Tor Counter Service is worth and
economically and financially logical through the financial assessments. Thus this innovation is a useful
commercial operation model to other Tambol Administration Organization and useful for Thakham population

in terms of transportation cost saving, energy reduction and time saving for bills paying.
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UNANMIFING

BUILDING EFFECTIVE ENGLISH TEACHER-MADE TESTS:
A MAJOR KPI FOR THAI ESP TEACHERS

Introduction

Central to school’s evaluation process are
teacher-made tests. Such instruments are designed to
appraise the outcomes of local classroom instruction.
Generally, commercial standardized tests are too
general in scope and too inflexible to meet the
special requirements of each subject or group of
students, plus other diversified elements involved.

Experienced educators and teachers know
that “good” tests do not simply happen. Nevertheless,
test construction all too often occurs at the last
and in haste. This is unfortunate,

of the

possible moment

since testing is an integral aspect total

teaching-learning program. In preparing a test, the
teacher needs to have a clear conception of how the
test, together with the test results are to be functioned
and wused; and requires prior specification of
instructional objectives and decisions regarding the

sequence and method of instruction.

' Assist. Prof. Dr.preemon Nakarin, Ph.D.
o msdlsznudaineds uminedomalva

o 1
Preemon Nakarin

Educational and psychological testing can
help individuals at all levels of schooling make better
decisions. Testing data may be employed in placing
students, formative evaluation, diagnostic evaluation,
selection decisions,

making arriving at curricular

decisions, personal decision making and for

summation purposes.

Consequently, it is very essential that the
teachers, especially the Thai teachers who are
involved and concerned in teaching ESP to Thai
students, must have a good quality of competency, or
KPI, in constructing effective teacher-made tests of
the ESP courses taught and learned in schools of any
level to competently evaluate the learning outcomes
of the learners more effectively, by integrating their
in an

instruction and evaluation as one phase

encompassing web of continual classroom planning.
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The Quality of English Teacher-Made Tests

A measurement device used in teaching-
learning process should possess several qualities.
Among the most important of these are reliability,
validity and practicality. Reliability has to do with
how accurately a measuring device, a test, measures
what the teacher sets out to measure and the precision
of the resulting score. Validity concerns whether a test
measures what the teacher wants it to describe,
represents all the components of what the teacher
wants to describe and describes nothing else but what
we want it to describe. Practicality regards the ease
with which a test can be admi-nistered and scored. A
good many statistical procedures are available to
educators and teachers for evaluating these properties
of this kind of teacher-made tests or any test. Here,
we shall consider what each quality involves,
although a statistical treatment is usually reserved for

more advanced courses in education and psychology.

Reliability

In deciding upon or designing a measuring
device, we are concerned with how accurately it
intend to measure and the

measures what we

precision of the resulting score. Thus, we need to
know whether it will yield a similar result under
similar conditions if we again measure the property in
which we are interested.

Reliability refers to the degree to which an
instrument yields a consistent measurement of the
same thing. For instance, if we take our temperature
and the thermometer registers readings varying from
95 degree to 103 degree F when we are known to
have a normal temperature (which is around 98
little confidence in the

feel

we will have

Nor

degree),

instrument. will  we easy with the

measurement of a house taken by an elastic ruler.

We confront the problem of reliability when
we administer an achievement test to our students.
Would the students realize the same scores if they
took the test last week, yesterday, tomorrow, or next
week?  Would their scores be the same had we
provided another test with a differing sample of what
we believe to be equivalent items?

These matters deal with how generali-zable
test results are over different occasions or over different
samples of the same type of behavior.

A good many factors affect the reliability of
a measuring device. The individuals taking the test
may themselves change from one time to the next.
Such changes include state of health, motivation, fatigue,
emotional strain, attention, forgetting, guessing and
training. The simple fact of having previously taken a
similar test also introduces change.

Further, the task itself may change, since the second
test usually contains somewhat different items. And
finally, the test administrators may not adhere to the
time limit rigidly or the scorer may not grade the
tests in the identical fashion (especially those with
essay-typed items). Such of these factors introduce
some element of error to all test scores (Gronlund,

1976).

Validity
Perhaps the most important question we
have regarding a measuring device is whether it
measures what we want it to describe, represents all
the components of what we wish to describe and
describes nothing else but what we want it to
describe. The matter is similar to the rule that the
courtroom witness tell the truth, the whole truth and
nothing but the truth. The extent to which an
instrument serves the purpose for which it is intended

is termed Validity.
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If we are interested in the length of a desk,
it is of little use to have a scale that determines its
weight; instead, we require a ruler. Should we be
interested in determining the language achievement of
a group of students, we would need to prepare a test
that adequately samples a variety of language skills.
The score would represent a measure of each
student’s language proficiency. However, the score
itself is not the student’s proficiency but merely a
record of a sample of the learner's behavior. Any
appraisal regarding the students’ proficiency is an
inference from the number of problems the learners
solve correctly. The validity of the score is not self-
evident but must be established on the basis of
1977).
Three basic types of validity are to be identified:

Content Validity, Criterion-Related Validity and

adequate evidence (Thorndike and Hagen,

Construct Validity.

Content Validity refer to the extent to
which a test measures a representative sample of
the subject matter content or the behavioral
changes in which the ESP teachers are interested.
Building the content validity of a test is equivalent to
ascertaining how well it samples certain types of
subject matter or behaviors. If the teachers are
concerned with the vocabulary comprehension of a
group of students, we would need to measure each
student’s performance on a sample of questions
intended to represent an aspect of word learning
achievement.

Criterion-Related Validity refers to the
extent to which test performance is related to some
other external measure. The teachers are, in effect,
asking with what confidence they can generalize or
predict from these test results how well a student will
do on a different task. For example, a test may be
used to estimate a student’s present language skill.

Thus, a dictation test may be interpreted as telling the

teacher about the accuracy with which a student can
perform the necessary dictation from the boss in a
company’s office. This type of validity of the test can
then be assessed by how well the student actually
take dictation assigned to him in the office setting.

Or a test may be employed to make a
prediction about a student’s future achievement.
Colleges commonly use academic aptitude tests as
part of their admission procedures. The tests are
designed to forecast the probability of a student’s
college success. The validity of the test can then be
experimentally determined by administering the test to
a group of upper secondary school students and then
later assessing how well the test pre-dicted these
same students’ grades at the end of their first year in
college.

Construct Validity refers to the extent to
which some hypothetical trait is reflected in the test
performance. Various psychological and educational
tests seek to measure general traits (constructs) like a
verbal com-prehensive  skill,

bl
person s fluency,

communicative  ability, reasoning ability, spatial
visibility and anxiety and so forth. Tests of these
qualities are considered valid insofar as they reveal
the traits being expressed in the way that our existing
such traits should be

body of knowledge says

expressed. For instance, from what we know
regarding assertiveness we would expect that a group
of sales personnel should score especially high on a
measure of assertive-ness and a group of librarians

should score low.

Practicality

In selecting or devising a test, practical
considerations need to be taken into account. A
primary consideration is the ease with which the test
can be administered. The directions should be

complete, simple and clear. They should be in
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written form. The more complicated the directions
and the greater the number of subtests, the more
likely errors will occur that distort the results.

The scoring of tests has traditionally been a
particularly tedious, cumbersome and trouble-some
operation. However, the trend toward practical objective
tests, the availability of separate answer sheets and
machine scoring have considerably eased many of the
teacher’s burdens.

The practicality of a test is also dependent
upon the ease with which the results can be
interpreted and applied to further instruction, solving
and correcting classroom learning problems, such as
diagnosing student weaknesses, structuring remedial
instruction, organizing class groupings and things of

this nature.

Functional English Teacher-Made Tests

Teachers are often as concerned with
measuring the language ability of students to think
about and use knowledge as they are with measuring
the knowledge their students possess. In these
instances, tests are needed that permit students some
degree of freedom and diversity in their responses to
the test questions. There are various types of teacher-
made tests which have been formally in use in
measuring the teaching-learning outcomes effectively
in schools of all levels; namely, essay tests, short-
answer tests, matching tests, True-False tests and

multiple-choice tests.

Essay Tests

Some teachers claim that Essay Questions
have a desirable effect on students’ study habits. The
questions of this type of test compel students to
consider larger units of subject matter rather than
preoccupying themselves with many isolated bits and

pieces of knowledge. The test provide items/questions

in which students supply, rather than select, the
appropriate answer. Usually, the students compose a
response in one or more sentences, Essay tests allow
students to demon-strate their ability to recall,
organize, synthesize, relate, analyze and evaluate ideas
and all of these good learning skills must reflect in
their answers to the essay questions. The major
advantage is that the essay tests provide students
with an opportunity to integrate and apply their
thinking and problem solving skills creatively. Rather
than simply selecting a correct response, the student
must supply an appropriate answer. As such, essay tests
can provide an effective instru-ment for tapping
higher level of reasoning.

Constructing essay test questions. In
preparing essay questions, teachers commonly find it

helpful to keep the following suggestions in mind.

1. Phrase the question with sufficient speci-ficity
so students know what they are asked to do.
Avoid vague question with ambiguous wording.
For example:

Poor: What is a cheque?

Better. Explain the definition of a “cheque” and its

13 LI .
function in business.

2. The question should be written in a way that will
elicit the desired response in terms of objectivity
and evidence. This is especially important in
asking students a question dealing with a

controversial issue. Asking students “what is your

opinion” or “what do you think” provides no
basis for

arriving at a generally acceptable

answer. Instead, students should be asked to
marshal evidence and arguments in support of
one or another position. For example:

Poor: What is your opinion regarding the alienation

business act?
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Better: Considering pros and cons regarding the
enactment of a new alienation business act, you
are asked to outline evidence and arguments
either in support of or in opposition to the

enactment of the said new act.

3. When possible, phrase a question in a novel
manner. For example:

Poor: Explain the effect of a meander upon the
banks of a river.

Better: You are planning to purchase land along
a meandering river. Would it be better to
purchase land on the inside or outside bank of
a meander? Give the reasons for your good

choice.

Objective-Item Tests

Objective-item tests are of two types. The
supply type asks the student to provide a short
answer or to complete a blank. The select type
provides the student with alternative responses in
the form of matching, true-false, or multiple-
choice items. Proponents of objective-item tests
contend that they assure good content sampling
and easy and reliable scoring. Critics say that the
tests foster rote learning, encourage guessing, and
neglect the cultivation of integrating and organizing
skills.

Short Answer Tests
Short answer item tests are of two types:
A. Simple Direct questions (e.g. Who
was the first president of the
United States?) and
B. Completion Items (e.g. The name of
the first president of the United
States is .......... )
These short answer items can be answered
by a word, phrase, number or symbol. The short

answer test is a cross between essay and objective

tests. The student must supply the answer as with
an essay question but in a highly abbreviated
form as with an objective question.

Short-answer items have a number of
advantages. First, they reduce the likelihood that
a student will guess the correct answer. Second,
they are relatively easy for a teacher to construct.
Third, they are well adapted to mathematics, the
sciences and foreign languages where specific
types of knowledge are tested. Fourth, they are
consistent with the logical question-and-answer

format as straight forward to the point, no tricks.

Matching Item Tests

The matching item test consists of two
parallel columns. The column on the left
contains the questions to be answered, termed
premises; the column on the right, the answers,
The

associate each premise with a response to form a

termed responses. student is asked to

matching pair. For example:

Capital City
......... 1. Paris

Nation
a. Denmark

......... 2. Copenhagen b. Spain

......... 3. Lisbon c. Portugal
......... 4. Madrid d. France
......... 5.The Hague e. Netherlands
f. Hungary
g. Germany

In some matching tests the number of
premises and responses are the same, while in
many others the premises and responses may be
different as illustrated above.

The chief advantage of matching tests is
that a good deal of factual information can be
tested in minimal time, making the tests compact
and efficient. They are especially well suited to

who, what, when and where types of subject
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matter. Moreover, students frequently find the
tests fun to take because they have puzzle qualities
to them.

The principal difficulty with matching tests
is that teachers often find that the subject matter
is insufficient in quantity or not well suited for
matching items. The test of this type should be
confined to homogeneous items containing one
type of categorization of the subject matter, for
instance, authors - novels; inventions - inventors;
major events - dates; terms - definitions; foreign
words - English words equivalents; rules - examples;
and the like.

True - False Items Tests

The true-false item tests consist of a
declarative statement that the students are to
read and judge the given statements or items to
be either correct or incorrect. Each question
contains only two possible answers. Teachers find
that the true or false items are easy to construct and
score and that even students who are rather poor
readers can cope with them.

However, the true-false items found on
this type of test are too often focus upon
The chief

exceptions have to do with questions distinguish-

unimportant pieces of information.
ing between facts and opinion and in identifying
cause-and-effect relationships. Further, since there
are only two alternatives, the students have a
fifty-fifty opportunity of guessing the correct answer

on chance alone.

Multiple-Choice Items Tests

The multiple-choice question is probably
the most popular as well as the most widely
applicable and effective type of objective tests. It
consists of two parts: (1) the stem, which states
the problem or question and (2) a list of three

to five alternatives, one of which is the correct

or best answer and the others function as
“distractors” or incorrect options that draw the
less knowledgeable students away from the correct
response. The stem may be stated as a direct
question or as an incomplete statement. For

example:

Direct Question: What is the capital city of
Denmark?
A. Paris
B. Lisbon
C. Copenhagen
D. Rome

Incomplete Statement. The capital city of Denmark
is Paris
A. Lisbon
B. Copenhagen
C. Rome

The chief advantage of the multiple-choice
tests is its versatility. For instance, it is capable of
being applied to a wide range of subject areas. In
contrast, short-answer tests limit the test writer to
those content areas that are capable of being stated
in one or two words. And a multiple-choice
question greatly reduces the opportunity for the
students to guess the correct answer from one
chance in two with a true-false test to one in
four or five, thereby increasing the reliability of
the test.

In preparing the objective multiple-choice
test questions, teachers commonly find it helpful
to keep the following suggestions in mind.

1. Test students for important infor-
mation and avoid trivia. Teachers should resist
the temptation to take the easy way out.

2. Write  the

excessive verbiage-too many unnecessary difficult

items clearly, avoid

words, inappropriate choice of words, and
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awkward sentence arrangement. Consider the

following examples (the answer is option b.):

Poor: The formulation of hypotheses

a. is required to accomplish a descrip-
tive study

b. guides the direction of research

c. states scientific fact

d. is proven correct by research

Better: A hypothesis is a statement that a

research

a. employs as a technique for collecting
data

b. uses as a guide in defining the
nature of the study

c. accepts as a proposition of scientific
facts

d. proves correct in the course of

scientific investigation

3. Do not give the correct answer away
with irrelevant clues. For example: in the following
illustration the use of the indefinite article “an”
gives the answer “electron” away since it begins

with a vowel:

Poor: A that has a

negligible mass and carries a unit

subatomic particle

negative electrical charge is an
a. proton

b. neutron

c. molecule

d. electron

4. Make each
Teachers should avoid writing

item independent of
other items.
items that are interrelated, like the following:
(the answers to the two questions are respectively

d. and c.)

A type of radiation that travels at the
speed of light is

a. a beta particle

b. an alpha particle

c. a cathode ray

d. a gamma ray

This type of radiation has the following
charge
. positive
. negative
no charge

& O T N

. electric

5. Avoid the use of negative questions.
More errors in interpretation are associated with a
negative question. For example (the answer is
option a.):
Poor: The nucleus of the following element
does not contain neutrons
a. hydrogen
b. sodium
c. helium
d. neon
Better: With the exception of the following

element, the nuclei of all elements
contain neutrons

a. hydrogen

b. sodium
c. helium
d

. neon

6. Avoid lifting a statement verbatim
from a textbook or other sources. Verbatim
statements are frequently ambiguous when they

are used out of context. For example:
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Poor: Shale is clay that has become rock,
mainly by prtessure.

Better: Clay that has become rock through the
action of the earth’s pressure is termed
shale.

Conclusion

should

contain clear and concise directions. The students

The English teacher-made tests

should be provided with a brief statement of the
purpose of the test. Also, the students should be
informed as to the length of time available for
completing the test, the procedure for recording
the answers and how the test is to be scored. This
information should be provided in the form of
written directions.

With inexperienced students test-takers, it
is advisable to provide practice-test items to verify
and check that the directions are understood by
the students test-takers.

Where appropriate, the students should be
instructed as to what to do about cheating or
misbehavior during their taking the tests.

The items comprising an objective test can
be arranged in a manner to assist both the student
test taker and the teacher scorer. Measurement

experts recommend that items be grouped together

according format: short-answer, matching, true-false
and multiple-choice tests. Within each test type,
those items dealing with the same subject matter
can be placed together. This will present the students
with orderly, integrated arrangement, rather than a
disorganized mosaic of just so many bits and
pieces of knowledge.

Finally, educators advise that the test
items be arranged in order of their difficulty, from
easy to hard. Most commonly, the test will begin
with  true-false items, followed in order by
matching items questions, short-answer items,
multiple-choice questions and finally essay

questions.
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Bridging the Aural-Oral English Gap
Eric Allyn'
Abstract

This paper reports on the observations of a native speaking teacher of English, teaching for more
than six years in Thailand and a year in China. Despite many years of EFL’ study, students in both
countries have severe listening comprehension and oral skills. This paper examines reasons for this
aural-oral (listening-speaking) English gap and suggests ways non-native English teachers can effectively
address them, using inexpensive digital media and a computer. He also argues that non-native English
teachers can be qualified to teach listening and speaking skills and suggests ways they can do so

effectively.

Aural-Oral English Gap in Thailand and China

In both Thailand and China, English is generally taught strictly as an academic subject, with
an emphasis on testable results and a particular focus on grammar, reading and writing. In fact, many
Thai and Chinese English teachers are deeply committed to grammar, because of traditional teaching
methods, as well as an inappropriate feeling of inadequacy to teach English. Although they probably
know well the needs of their learners, they,re forced to adhere to a standard syllabus and to use
outdated, painfully uninteresting textbooks that are as boring to teach, as they are to learn.

Since rote learning predominates in both countries, many L2’ learners are able to memorize

grammar and writing skills sufficiently to pass exams and these “skills” are generally promptly

' Faculty of Liberal Arts, Hatyai University. This paper was presented at Inaugural International Conference on the Teaching and Learning of English
in Asia, 14-16 November 2005, in Penang, Malaysia. Copyright © 2005 by Eric Allyn. It was modified in 2007. A special thanks is extended to
Asst. Prof. Dr. Preemon Nakarin, Athitha Kongsup, Etienne Vorster, Grace Pandian and Worachart Amornpinyokiat for their valuable assistance.

* In this paper, EFL refers to English as a Foreign Language and may includes ESP (English for Specific Purposes, English for Special Purposes), as
opposed to ESL (English as a Second Language).

* L2 is an abbreviation for Language 2, or second language, or a language that is not the mother tongue (L1).
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forgotten shortly after exam week. There is little,
if any, emphasis on speaking beyond drilling, and
on listening beyond irrelevant, scripted dialogs
performed by actors. So, we should not be
surprised that our learners are so handicapped in
listening and speaking skills.

Many of my Thai learners who aren t
English majors are, frankly, hostile toward English,
with good reason. Grammar rules are highly
unlikely to influence a student’s ability to decode
even the simplest English message or produce an
statement. It is difficult to

accurate  spoken

convince learners who have been bored to
numbness in English classes that they have a
significant need for it anyway-after all, almost all
of my learners are unlikely to meet a native-
speaker. If they meet an English speaker at all,
they’ll likely meet a non-native one, probably
someone from Asia.

However, there’s no debate that English
is a necessary skill, as important as is typing and
computer skills, for a variety of purposes. As
Michael Lewis (1993) asserts, “The ability to
speak English, even a little, is a genuinely life-
enhancing skill.” There is little doubt that our
learners will need English skills in the future and
those who have significant language skills will
have a better future. Our young learners, like
most young people anywhere, generally aren't
very future-oriented and this is particularly true of
Thai

learners, but clearly most learners I meet haven't

learners. It is difficult to motivate our

had a very pleasant experience with English
learning. They seem to view English as an
experience on par with a root canal. Much of
their inhibition about using English is rooted in
their fear of grammar errors, not really “shyness”
as is constantly asserted by many teachers and
And

enjoy studying English are shocked to realize that

students themselves. those students who

their eight to ten years of study has not prepared
them to understand much of what comes out of a
native speaker’s mouth!

I think a good argument can be made that
in Thailand and
China backwards-and that grammar should be

English is taught backwards
reserved for more advanced learners.

Start with the Ears
If they (the learners) cannot hear English well,
they are cut off from the language.. If they
cannot be understood easily, they are cut off

from conversation with native speakers.
- Judy B. Gilbert, 1984

The more I teach, the more I'm convinced
that current teaching methodology in Thailand and
Asia is fundamentally unnatural and that we need
to begin with students ears. I'm not the first to
assert this; many native and non-native English
teachers have been arguing the case for years.
However, there is strong resistance to the
suggestion by EFL teachers themselves-after all,
they were taught to swallow and cough up
English grammar, and they were taught to teach
English that way as well. Administrators are also
like

however, we have rich, inexpensive resources that

resistant-it  seems boat rocking. Today,
allow us the opportunity to truly prepare learners
with English skills that naturally build upon each
other.

A child does

language with reading, writing, or grammar-he

not begin learning his

begins with listening. Every Thai and Chinese
non-native speaker-including English teachers-with
good speaking skills reports that they did a lot of
listening.

I'm not arguing that learners cannot learn
English by focusing on other skills and, in fact,
each skill contributes and builds on others skills.
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Listening skills are fundamental to development of
speaking skills, just as reading skills are fundamental
to writing skills. Most learners will benefit most
by doing a lot of listening as soon as they begin
their EFL education, but even higher-level students
show significant improvements in listening compre-
hension and speaking when taught listening
strategies.

Initially, the key focus should not be on
comprehension as much as tuning one’s ear to the
suprasegmental features of English-intonation,
stress, rhythm, as well as pronunciation. Learners
have a natural curiosity about what English
speakers on an audiotape or videotape are saying,
but they must be first

taught to recognize

accurately English phonemes, or they cannot
accurately reproduce them and cannot move on to
the next step, recognizing spoken words-word
boundaries-in streaming speech.

My students are anxious about listening,
because they,ve never been taught effective
listening strategies. Theyave not been taught aural
discrimination skills, to not listen to every words
spoken®, to identify thought groups (tone groups),
to distinguish prominence in word recognition, or
to develop their skills to bring their life experience
to a listening task in order to anticipate and guess
speaker,s meaning. Their awareness of the role of
intonation, stress and rhythm in speech is weak or
non-existen. They haven’t been taught much about
the baffling things we do in English speech:
stress, intonation, weak forms, elision, assimilation,
using fillers, pauses, repetition, self-correction,
interruptions and all the discourse features used to
signal a speakers’ intention.

An easy, effective and essential listening
exercise is having learners picking out words they

recognize from an audio taped or videotaped

conversation. Word recognition is not an easy

process in language learning, but it is the
foundation for both aural and oral English skills.

Research has shown that reading to
children improves their language abilities in a
variety of ways, including sound discrimination
skills, vocabulary range and even reading and
writing. Skilled non-native English teachers could
read stories in English to students at all levels
and ages or use books-on-tape in class. Familiar
stories are useful, because they allow students to
focus less on plot and charters and more on
language features, such as tone and rhythm.
Teachers can select well-known Western stories,
such as Beauty and the Beast or Peter Pan, and
translations of native stories. Shadow reading-
reading aloud with a speaker-can be useful in
giving students a feel for intonation, stress and
rhythm.

Audiotapes have their place in the
classroom, of course, but I sense that listening to
them is unnatural as well and their strategic use is
limited. They require a tremendous amount of
concentration by learners-learners actually become
exhausted during lessons. However, like a child
learning his native language, an EFL learner
would benefit by exposure to visual cues, such as
facial expression, gestures, body language to
derive meaning. Teachers use these all the time,
which is why a teacher is more effective than an
audiotape.

Try this with a learner without making a
gesture or moving your eyes: “Please give me
that red book.” Most are unlikely to figure out
the request unless repeated numerous times and
she or he makes several trial-and-error attempts.

Ideally, we should include as much audio-

visual material as we can-English videotapes or

* There are, however, good arguments for teaching students word-for-word oral discrimination (see R. Cauldwell (2005)).
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TV

and even

.5 . .
CDs of movies’, movie trailers, shows,

documentaries, television broadcasts
music videos. This material is becoming more
readily available and inexpensively for use in
classrooms with computers connected to a TV or
projector. This material is not only effective in
advancing students’ listening skills-and ultimately
improving speaking skills-but can be compelling
enough to get even the most restless learners to
want to know what's going on.

For learners, like mine, who have had
years of study but little strategic listening training,
I realized that the most fundamental part of any
language-phonemes’ are essential and had been
completely ignored. When I pronounce the word
computer (a loan word in Thai) as it is written in
Thai-kawm-pew-dhuh7, a learner understands. If 1
say computer normally, most of my learners

would not understand (and, in fact, in one
instance, a learner who eventually did understand
invariably pronounced it the Thai way for the
benefit of his peers).

My students have not correctly learned
many vowel sounds. Words like mitt and met, hit
and heat, hat and hate are often confused, and
learners do not at all recognize book / look / foot,
cup, or hot (Am.). I was strongly against using
minimal pairs without a context, because I
believed that context would cue learners to guess
the correct word. Context did not help.

As a study by Steve Tauroza (1998) has

b .
shown, context doesnt help learners recognize

new English vowel phonemes® (such as, for Thai
learners, the /i/ in hit, /e/ in met, /oo/ in book, /u/
in cup, and /o/ in hot). None of these exist in
Thai and, compounding the problem, Thai textbooks
and dictionaries use Thai-character substitutes.
Tauroza’s study suggests that learners expect an
English word to be pronounced the way they
learned it (either erroneously taught by a teacher
or via Thai-script pronunciation), which is why
Thai learners understand each other better than
they do a native speaker and why I can make
learners understand the word by mimicking their
mispronunciation.

Herron and Seay (1991)

learners make better progress with authentic, natural

showed that

material. Native-speaking teachers who slow their
speech unintentionally mislead their learners into a
habit of processing speech word-for-word.
Interestingly, another study by Steve
Tauroza (1992) showed that EFL learners don’t
find it more difficult to recognized words when
their final consonants are blended or dropped
(assimilated or elided) than when it was fully
pronounced. He concluded that students needed
help in their ability to recognize words in
continuous speech. He suggested that intensive
listening be kept to short segments of language of
two or three words as useful in the initial stages
of language learning.

A targeted listening activity is also useful.
Students listen for the word or phrase a word or

word group from an audio or video segment that

* Inexpensive DVDs played on a classroom computer give the teacher control over delivery and the choice of using English subtitles. Subtitles have been

shown to significantly enhance student’s comprehension skills (Kikuchi, 1997; also various citations in Guillory.)

“A phoneme is a range of sounds that are treated as equivalent by a speech community. The phoneme inventory for English was charted over 100 years
ago by Pitman, Ellis, Jones and Sweet. They were all searching for the minimum number of phonemes required to graphically represent educated
southern English speech sometimes referred to as BBC English or RP. They all agreed on 34 pure phonemes. The number with combinations, however,
varied from 40 to 50.” — Bett, Steve. Newsletter “Can we pin down the number of phonemes in English?” <http://victorian.fortunecity.com/vangogh/
555/ Spell/phon-inv-art2.html> March, 1999.

Kawm middle tone/long duration, pew middle tone/short duration, dhuh falling tone/long duration. English speakers

perceive the falling tone in Thai
words as strong syllable stress.

* 1 have intentionally avoided use of IPA in this paper, to avoid potential printing problems.
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is pre-taught.

Listening appears to be a passive exercise,
so learners and teachers often discount its value.
In fact, listening is an extremely active exercise,
requiring a lot of concentration and processing.
Listening is an essential human activity that is
necessary in order to produce speech. Very young
pre-verbal children do a lot of listening, of
course, and are seemly suddenly able to produce
They

subconsciously absorb patterns. While we must be

nearly grammatically correct statements.
careful not to equate EFL learning as similar to
the process a child undergoes, I believe that all
learners absorb and notice patterns.

I noticed a similar phenomenon of
pattern-noticing when learning Thai and suspect
that a lot of it was also subconscious. Good non-
native English speakers who have done a lot of
listening most likely subconsciously and consciously
notice patterns. As teachers, we can expedite this
natural process by pointing out patterns during
listening exercises.

I don't think we can underestimate the
value of listening in language acquisition.
Transliteration. Recipe for Communication
Disaster

My Thai learners have to learn three
“alphabets”-Thai, Roman and the Roman-letter
based Royal Thai transliteration system. My Chinese
learners have to learn four-Chinese, Roman, the
Roman-letter based Pin Yin transliteration system
and the International Phonetic Alphabet (IPA).

Except for IPA, if correctly taught, these
systems clearly cause confusion among learners.
Because of Thai transliteration, the letters T and P
and digraphs Th and Ph are regularly confused.
English-Thai and Thai-English dictionaries are full
(e.g.,
transcribed as bawy), where the same sounds exist

of phonemic errors boy is mistakenly

in Thai, as well as substitutions when sounds
don’t exist. For this reason, English-Thai and
Thai-English dictionaries need to be banned.
There’s the same problem in China with Pin Yin.

My Thai learners learned to spell English
words by rote, and cannot sound out words for
which they have forgotten the pronunciation. This
make

They’ve learned pronunciation both from teachers

must reading a frustrating experience.
and from transliterated Thai, of which makes listening
almost a futile one. When I speak English, my
students literally cannot believe their ears. As a
remedial measure, I must make heavy use of
PowerPoint or the whiteboard so students understand
important things I'm saying.

It is important for teachers to recognize
that transliteration is a recipe for communication
disaster, and why.

Thai learners pronounce these words the
same:

mad mat mass mast math

Thai has only eight terminal consonant

sounds available. Each of these words, when
transcribed into Thai, must end in a /t/ sound.
Most of my learners are unable to hear
the final sounds on those four of the five words
unless written on the board even when 1
overemphasize the terminal sounds. Unfortunately,
ten or fifteen minutes after a drill, the majority of
my learners are unable to reproduce the correct
final sounds, reverting to habitual mispronunciations.
Of course, one of the first things EFL
learners is taught is the Roman alphabet; however,
they are not explicitly and methodically taught the
phonemes we make in English. The task is
daunting, because, as Allyn (2006) in an in-

progress study writes:

[Arguably] 32 English phonemes can
be classified as non-native to Thai.
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Four vowel phonemes are non-native
to Thai. And three vowels have phonemes
actually miss-assigned. And two native Thai
phonemes are problematic because a consonant
cannot follow them.

Nine English consonants are non-
native to Thai, but 14 terminal consonants
in Thai, and so 23

consonant phonemes can be arguably considered

cannot be articulated

as non-native English phonemes.

The key point is that so many of my
English

phonemes that don’t exist in Thai or that cannot

learners cannot aurally discriminate
exist as terminal phonemes’. They must unlearn
the “Thai spelling rule” that most terminal
consonant change sounds, and they can only do
this when they can produce the correct phoneme.
If we begin with phonemes when learners start
their EFL education, and if we are diligent in
discouraging transliteration of English pronunciation,
will  be

comprehend spoken English better and to speak

learners equipped to listen and
better.

This past semester, I've adapted a couple
of lessons given to American elementary students
in which related voiced and unvoiced consonant
and digraph phonemes are covered. The concept
of voicing is important for EFL learners so they
can correctly discriminate and produce sounds not
made in L1, such as voiced and unvoiced /th/. I

focus on terminal phonemes that Thai learners

change, such as /b/, /g/, /s/ and /d)."°

While not scientific, my pre-intermediate
learner s ability to recognize spoken words
dramatically improved on their midterm listening
examination. They demonstrated substantially fewer
consonant and vowel confusions, as compared to
their initial examination conducted at the
beginning of the semester."”

In addition to mistranslation errors and
English

pronunciation, I forbid students from transcribing

the impossibility of transliterating
as well as using Thai-English dictionaries for
another reason.

Both  Chinese

languages, and transcription forces a tone. As a

and Thai are tonal
result, syllable stress-which is critical to English-is
destroyed.

An English

13 . KT .
university when the vowel sound is extended

listener will understand

for a long period: univeeeeeeeeeeeceeeeeeeeeersity.

(which is how I teach syllable stress in
addition to the use of rubber bandslz) but are less
likely to understand when the stress is misplaced,

Students need to be taught that word
stress is essential and how to use an English
dictionary to identify syllable stress. Focus on
strong syllable stress pays off in training our
learners to identify word boundaries. According to
John Field:

The research of Anne Cutler and her

° The eight terminal phonemes in Thai are /K/, /M/, /N/, /Ng/, [P/, [T/, /W/ and /Y/.

10

easier to teach when students know English phonemes.

In Thai, /b/ changes to /p/, /g/ to /k/ and /s/ and /d/ change to /t/. Consonant clusters (space, spree, last, rasp, etc.) also need special attention, but are

"' However, my unpublished research suggests that these improvements are short term. By the final examination, a significant number of students actually

regressed. Testing on non-English majors has suggested that phoneme perception errors may be fossilized. Flowerdew and Miller (2005) suggest why:

“By the onset of puberty, however, it seems that the brain has programmed all the phonemes it is willing to recognize into a fixed set of categories.”

(p- 31)

" pass out rubber bands, which students place on their thumbs. I have them stretch the rubber band on the stressed syllable of a word. This kinetic

exercise allows students to both hear and feel syllable stress.
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associates . . . suggests that native listening
use a strong-syllable strategy, based on the
premised that each stressed syllable marks the
beginning of a new word. This strategy pays
dividends. Cutler and Carter (1987)
calculated that some 85.6% of all content

words in running speech are either

monosyllabic or stressed on the first syllable.

Culture Barriers

Native English teachers in many English
countries report a baffling classroom phenomenon:
learners often confer in L1 before answering a
question. Many chalk this up to fear of making
mistakes, but I suspect that the cooperative and
communal nature of Asian societies rewards
helping one’s brother or sister (this also includes
cheating on homework and exams). In other
words, in an Asian context, feeding answers to a
peer is expected and culturally appropriate.
Impatient teachers inadvertently teach learners the
importance of coughing up a correct response, adding
to the pressure to produce and encouraging skilled
learners to help.

However, a learner needs time to decode
a message and formulate a response; so faster,
more skilled learners supplying answers rob a
learner the opportunity to develop decoding and
response skills.

It is more helpful when non-native teachers
limit their use of L1 to explaining concepts,
because the cost of excessive L1 use in the
classroom to learners is too high. By translating
everything, we are producing learners who are
handicapped in aural-oral English skills. Instead,
should be

meanings for himself or herself, whether it is a

learners encouraged to discover
new word (exploring context) or a listening exercise.
Guessing is an important skill we all use

all the time when listening to people in our native

language and it should be encouraged in English
as well.

We all know the stereotype husband who
is reading a newspaper while his wife babbles on
in English. She suddenly says, “So, it'll cost
$1,000.”

“What?” he exclaims.

“To put in the new drapes,” she pouts.
“You weren't listening to me.”

“Sure, T was. 1 just didn’t believe my
ears.

This is a listening strategy that learners
can employ in conversation, as well as “I'm
sorry, can you please repeat that?”

Another cultural barrier is that learners
don’t speak up in class when they don’t
understand or cannot hear. Rooted in this problem
is the
Students

tradition of
that

teacher-centered teaching.
has

113 ) Rt [13
consequences (e.g., Youre stupid or You

have learned doing so
weren t listening to me, were you?”). My Chinese
students reported that they were punished severely
if they interrupted the teacher with a question.
The concept of face is a difficult one for
Yet it is so

Westerners to  comprehend.

fundamental to Asian identity that non-native
teachers need to be reminded of its importance.
One of my students in China made a valiant
effort to overcome what I perceived as shyness to
speak in class. He became one of my most active
students. I asked one day whether he lost face if
he made an error in English class.

“Yes,” he admitted.

“Then, how can you talk so much in
class?”

“Well, I decided that my education is
more important than my face,” he told me.

I told this story to my Thai learners. A
Thai student was so inspired that he is now one

of my most risk-taking students.
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I reward effort, because I know that
language learning is something that only can be
accomplished by actually doing it. Language is a
very personal expression of one’s self-ideas and
feelings-and these are fragile things that teachers
must handle with care. Self-expression is the goal,
not grammatical correctness. To help motivate
students, I tell them that they can say in English
what they really think and feel, which they cannot
do in Thai.

Non-native speakers can better prepare
students by rewarding effort with praise,
reassuring students that mistakes are an important
part of learning, and encouraging students to
speak up when they don’t understand and ask
questions. Slower students need to be comforted
with assurances everyone learns at their own pace
and that, with persistence, their skills can catch

up with others.

Non-Native English Teachers are Qualified
One that

speaking skills are not emphasized by non-native

might argue listening and

English teachers, among reasons, because:

1. Most non-native English teachers feel
they have poor speaking skills and are
unable to judge accurately students’
skills.

2. Resources that feature natural English
as it is spoken by native speakers are
rare.

3. Listening and speaking skills aren't
easily testable by non-native speakers.

suitable for

4. Large classes are not

speaking exercises.
These are valid excuses, although they

are not necessarily insurmountable challenges.

1. Teachers are not confident of their

English teaching skills

It is widely believed in Asia that native

English teachers are best teach

English, but the evidence just isn't so. Simply

qualified to

put: A teacher trained well to teach English is
qualified to teach English.
All

and, as

must be aware of their
their

teachers
strengths humbling as it is,
weaknesses. It is reasonable to expect that a non-
native speaker will have an accent and will
produce both pronunciation and grammatical errors.
Good teachers continue to learn about teaching as
they teach, and good English teachers continue to
learn English. The goal is not to produce native-
like speakers, but learners that are inspired and
capable of learning the language on their own.
With a focus on listening skills, we can produce
learners capable of comprehending and appropriately
responding to English, and this can be well
accomplished by a non-native English teacher.

Non-native teachers should limit the use
of textbooks during listening and speaking lessons.
It must be remembered that reading lessons is not
producing language. When students read aloud, it
is a reading exercise.

Non-native speakers should be using a lot
of recorded media-audiotapes, CDs, films, music
videos, commercials, TV shows, etc. The Internet
this Thai

subtitles should be avoided when showing films-

is a valuable source for material.
students do not listen when reading Thai. In fact,
English subtitles shouldn’t be used either when
the lesson goal is developing a particular listening
strategy. Again, teachers must be prepared for
their learners to be frustrated; after all, they want
to understand what they hear. Teachers need to
recognize that the frustration learners experience is
a normal part of the process, and not give in to
it; instead, assure them

they must listening

comprehension is a gradual process at first.
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2. Lack of resources.

I have a particular distaste for most
audiotapes supplied by publishers with textbooks -
it is a rare dialog that is authentic English.
However, if it is all the teachers have available, it
is better than nothing.

Human speech is not a neat business, as
noted by Herron and Seay, and teachers should
not choose neat, scripted material supplied by
most textbook publishers. Speakers pause, change
subjects abruptly, restate, and pepper their stream
of speech with discourse markers-um, er, like, and
you know. In streaming speech, we link sounds,
drop syllables (elision), and change sounds
(assimilation). All these features can be taught.
They repeat or restate themselves, which makes
listening to authentic material valuable. Learners
need to be exposed to authentic spoken English
from the beginning. Listening comprehension is a
gradual skill built upon by practice as well as
guidance from the teacher. English speakers come
with a variety of accents, which learners need to
be exposed to-including native and non-native
speakers.

The early stages of developing listening
skills cannot be focused on meaning as much as
word and phrase recognition, so any authentic
material will do.

Teachers unnecessarily worry that material
will be too difficult to understand, but they are
underestimating their learners. Both native and
non-native English teachers are guilty of this. But
students must be challenged in order to apply the
skills taught them; students are often surprised by
what they can accomplish. The lyrics of many
English songs and music videos are actually quite

difficult to understand, even for native speakers,

but because learners are so attracted to popular
music, they are often highly motivated to
understand and do remarkably well at isolating
and recognizing words and phrases they know or
are pre-taught. Since popular music is rich is
authentic English, they are valuable. Lyrics are
easily “Googled”-found using the popular Internet
search engine, Google.com.

I use American television dramas”, and
make decisions about what lexical items to pre-
teach and what not to. I don’t want my students
to fall into the habit of listening word-for-word;
instead, I guide them to trust their ears and to
interpret the gist of a conversation, as I believe
this skill equips students to continue listening
activities on their own. When I pre-teach lexical

groups, I push my students to listen for them in a

short passage in order to build their word
discrimination skills.
The Internet is a treasure trove of

resources for English teachers. There is a wealth
of lesson plans, studies, teacher s forums, and

audio and visual material

3. Listening and speaking skills aren 't

easily testable by non-native speakers.

Simply stated, non-native speakers should
not be concerned about testing these skills at a
native-like level. Each lesson taught has a goal
that the teacher expects the learner to achieve, so
that's what is tested.

For example, students need to be taught
both elided and non-elided pronunciations of
words like mem-ry and memory, fam-ly and
family, and veg-table and vegetable. On a quiz,
students can identify the correct number of
syllables spoken by a native speaker on audiotape.
which

Assimilation, in sounds are

" Comedies, although rich in lexical items and context, tend to be too complex for its humor to be appreciated. Because mouth movements are so

generalized, cartoons, unless produced with computer-generated imaging (CGI), may not be a good choice for classroom use.
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reduced and changed in streaming speech, and
weak forms (schwa14 forms of y@ for you, t@
for to) also needs to be taught. On a test, students
can listen to an audiotape and identify the
meaning of, for example, “Wherya goin’ ta go

taday?”-“Where are you going to go today?”
4. Large classes.

It cannot be denied that large classes
the task of
teaching speaking and listening skills. We really

often seem counterproductive in
cannot teach our students English, of course, but
we can provide them with strategies to become
self-reliant learners. They need to be inspired to
read, write, listen, and speak English as an
enjoyable hobby on their own.

I believe that the computer will
revolutionize how English is taught in classrooms
throughout Asia. It is the perfect multimedia tool
for teachers to exploit in a compelling way for
our learners. PowerPoint presentations allow
animated text and graphics that can keep the most
restless learner interested. Computer-readable
audio and video formats allow teachers precise
control over digital material. Audio material from
CDs is superior quality. They can be converted to
MP3 or other audio files and edited for classroom
use if necessary. Audiocassettes wear out and
audio quality is compromised each time it is play,
but these can be recorded onto a computer and
they will never wear out. Video can also be
converted to MPG or other video files and edited.
Teachers can more accurately isolate sections of
an audio or video file for repeated playback.

Teacher can take their lessons to the
classroom on a flash drive (a high-capacity
removable disk that flash

thumb-sized uses

memory).

Finally, listening can be taught to large
classes, but speaking cannot. Schools would do
well to offer speaking classes with a 20-student
limit. Beyond that, it is a waste of the teacher s
and student’s time.

An emphasis on teaching listening skills
cannot preclude speaking skills, of course. Drilling
and modeling is not production of English speech,
but are important technique for reinforcing skills

taught with listening.

English Teaching Is Not Grammar

Almost all the world’s natural
language output is spoken rather than written.

- Michael Lewis 1993, p. 32

Longman’s recently published the Touch-
stone series, which is based on huge corpora of
spoken English. One of their sales representatives
told me that a Thai English teacher dismissed the
series as - not having enough grammar.” I wasn't
surprised.

There’s a sadly mistaken idea that because
English grammar teaches something useful in
writing, it must be useful in speaking.

I say this to my students-it is an
overstatement, of course, but a necessary one:
“Nobody anywhere in the world throughout the
history of mankind ever learned to speak any
language by knowing grammar rules.”

Now, I'm sure someone somewhere did,
but the point is that most students have been
“grammar-ed” to death. They are terrified of
making grammar mistakes. My Chinese students
were particularly obsessed with grammar, and
were visibility relieved when I told them this. My
Thai students aren’t seemingly obsessed with

anything, but they are just as squeamish about

“The @ is often used as the ASCII symbol for the schwa, the most common vowel sound in English.
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making errors. Grammar is notoriously boring; as
a result, many of my learners are hostile toward
English learning by the time I see them at the
university level.

While I grant that grammar rules can be
useful in error self-correction, this is an advanced
skill, should be
advanced students. The complexity of the task of

and grammar reserved for

decoding a spoken message and formulating a
response is, in my opinion, hampered, if not
crippled, by an attempt to impose a learned

grammar rule on the response. A non-native
English teacher s knowledge of spoken grammar
is useful in analyzing errors and creating lessons
to address them, but grammar lessons need to be
minimized.

Instead, a lot of exposure to examples of
patterns that illustrate a grammar point is more
effective. Most researchers believe that a minimum
of six to seven examples should be used.

Teaching oral and aural English skills is
different from other academic subjects. Rules are
imposed on the language, so we need to get away
from the idea of errors as a symptom of NOT
learning but as an indication of the learning
process itself. Also, we can embrace the idea
that communication can be achieved without
grammatical accuracy. In fact, most native English
speakers speak with many grammatical errors. We
especially can dismiss the idea that American or
British English are the Englishes; some observers
believe that an Asian English is fast emerging,
since Asian languages share certain features.

There are many ways to express a
thought correction

periods, I often tell a learner that I understand

in English. During error

what he or she is saying and point out that most
native speakers will say it a particular way. As

Lewis points out, often a student creates a

grammatically correct sentence that is lexically

incorrect-that is, a sentence that is not how
speakers speak.

Mistakes are how learners learn and we
should be

themselves.

encouraging learners to express

In-class mistakes offer invaluable
teaching samples, but error correction, which I
believe is important, is tricky especially in Asian
countries, where mistakes are seen as a matter of
face.

Non-native English teachers must get away
from the impulse to punish errors-and reward
attempts  at the

using language by create a

learning environment in which learners can
exercise listening and speaking skills in all their
glorious clumsiness.

I use a lot of in-class, non-graded
exercises and then reveal answers so that learners
can identify areas that may be troublesome. The
surprise or thrill of getting it right and the little
shock of getting it wrong are powerful and do

lead to learning and reinforcement.

Conclusion

We can all agree that English to some
degree is a necessary skill to be teaching our
in Asia. As

responsibility to equip our students with the skills

students teachers, we bear the
necessary to effectively learn and communicate in
English on their own. I believe that good listening
skills skills

necessary to learn and use English. We must not

are the foundation for all other

ask our students to speak English correctly
without providing them with the ability to listen
to and comprehend English accurately.

In many parts of Asia, teaching listening
skills has little that

traditional teaching methods are benefiting only a

received attention, and
small percentage of our students. The computer is
fast becoming a standard feature of classrooms

throughout Asia, and this tool can inexpensively
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and effectively assist teachers to meet the
challenge. As teachers, we can accomplish these
goals by sharing problems, solutions, research and

resources.
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