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Organizational Citizenship Behavior in Hotel Business
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Abstract

The objective of this research was to develop the causal relationship model of organizational citizenship
behavior in hotel business in Thailand. The sample consisted of 586 cases obtained by multi-stage sampling.
The research was analyzed for 5 latent variables: quality of work life, organizational justice perception,
job satisfaction, organizational commitment and organizational citizenship behavior which obtained from
variables. Questionnaires were used as a research instrument which measured five-point Likert scales.

SPSS program was used to analyze for basic statistics and LISREL program was used for model testing.
The major findings showed that the causal relationship model was valid and fit the empirical data (¥ > =

420.08, df = 127, X */df = 3.31, CFI = 0.95 SRMR = 0.06, RMSEA = 0.07). The model described 59% of
variance in organizational citizenship behavior. Quality of work life was of the highest total effect on
organizational citizenship behavior while, the organizational justice perception, job satisfaction and

organizational commitment were in the descending order.
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