VNAINIVY

dadamamsaaraninanemsaaaulase T uaazuUSMITHIUY 09N
4 Y A [V [V EY \
vaulatvesduslanludiniamaldaeuars Uszmalne

Marketing Factors Influencing the Purchasing Decision of Products and
Service Online: Case Study of Lower Southern, Thailand
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Abstract

The purpose of this research was to study influential marketing factors affecting the decision in purchasing
goods and service via online channel and to study the relationship between personal factors and marketing
factors in purchasing goods and service via online channel. The sample used in this study was 400 online
customers. The data was collected by using questionnaires and analyzed for descriptive statistics including
percentage, mean, and standard deviation. Pearson’s Chi-square and correlations were used to study the
relationship among factors. The results showed that all influential marketing factors influencing purchasing
goods and services online were important at the high level. Only the promotion factor affected the purchasing
decision at the moderate level. The personal factors related with marketing factors in purchasing goods
and service via online channel and revenue per month was not related to marketing factors in purchasing

goods and service via online channel at p<0.05.

Keywords: Online channel, marketing factors, lower southern Thailand
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