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Development of Fabric Online Ordering System for Anisan Shop
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Abstract

This research aims to develop the fabric online ordering system of Anisan shop and
evaluate the satisfaction of the system. This system was developed as a web application
using HTML5, CSS3, PHP, and JavaScript. Bootstrap was used as a framework and data was
stored in MariaDB. The user was divided into three groups 1) shop owner who can view
and print the product sales reports 2) officers who can manage orders and payment
transactions, and 3) customers who can make online orders, cancel orders, and track the
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status of order and delivery. The overall system satisfaction evaluated by users was on
the good level (X=4.21, S.D. = 0.61). The assessment indicated that this system can meet
the needs of online shopper, help in saving time, saving cost of traveling to buy products
at the store location by themselves.

Keywords : Online Ordering System, Online Store, Fabric, Anisan Shop
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