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Abstract

The purpose of this study was to examine the goodness of fit model of
organizational citizenship behavior of personnel in Southern Border Provinces
Administrative Center (SBPAC). Data were collected from 242 persons in SBPAC. The 5
rating scale questionnaire with 22 question items was employed. The reliability of the
questionnaire ranged from .80 to .88. The data were analyzed with second order
confirmatory factor analysis. The result revealed that organizational citizenship behavior
of personnel in SBPAC consisted of 5 main components: (1) altruism, consisted of 5 sub-
components, (2) conscientiousness, consisted of 5 sub-components, (3) sportsmanship,
consisted of 3 sub-components, and these main components were consistent with the
empirical data: y*(df = 204) = 456.23 sig = 0.00, y>/df = 2.24, CFl = 0.96, NNFI = 0.96,
RMSEA = 0.08, SRMR = 0.07. The weight of 5 main components and 22 sub-components
were between .78 to .88 and .44 to .83, respectively. This is empirical evidence that
there are 5 main components of the measuring organizational citizenship behavior to
lead the way in promoting good behavior to people.
Keywords: Organizational Citizenship Behavior, Southern Border Provinces Administrative

Center, Confirmatory Factor Analysis
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