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Expectation and Satisfaction of Cooperative Students towards Themselves,

Adviser, and Enterprise
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Abstract

This present research was to (1) study the expectation and satisfaction of cooperative students, and (2)
compare means of expectation and satisfaction among cooperative students through their majors. Questionnaire was
distributed to the sample of 205 students. Statistical techniques were percentage, mean, standard deviation, and F-
test. Results showed that there was a high level of cooperative students’ satisfaction more than their mean of
expectation in terms of their cooperative activities, skills, and behaviors. Meanwhile, the satisfaction toward adviser
and enterprise was also higher than students’ expectation. In summary, cooperative students perceived higher level
of satisfaction than their expectation after they had done cooperative activities. In addition, cooperative students
who were from Marketing Department had relatively low level of satisfaction toward their adviser and enterprise
compared to those who were from other department.

Keywords: Expectation, Satisfaction, Cooperative student, Hatyai University
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