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Service Equity for People of Different Ethnic Groups in

Tambon Banlaung.
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Abstract

This research was a study of service equity for people of different ethnic groups in Tambon Ban Luang.
Data were collected by interview with local residents and Karen and Hmong tribes people living in the area.

This study found that the ethnic groups have expectations for service across five dimensions: (1) Public
utilities; (2) Education; (3) Health and environment; (4) Welfare and social services; and (5) Taxes. The Karen
and Hmong felt that the services across these five areas should be expanded to cover the entire area of the
Tambon, and improve the quality of the services. All three groups of respondents felt that there was inequity of
services and allocation of budget across villages with ethnic minorities. The coverage and quality of services in
these five areas was lower for Karen and Hmong than for the other residents. The local non-ethnic minority
residents felt that the services of the local administrative organization were convenient, efficient, and achieved
good coverage, but felt there were areas that needed improved quality.

Keyword : Equity, People of Different Ethnic Groups
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