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Customer satisfaction with service quality of

Krabi Provincial Administrative Organization of the Fiscal Year 2012

w Y 1 U

Ay d = ad 2 a 3*
HIAU aIaaatinl , NAUY sz uasngan tavena
Niwat Sawatkaewl*, Tasanee Pratan’and Krittika Lekhakula’
'a3. fememandngasiglszmauuntiudia augiymans uninodomalng

4 a 4 4 a @ ]
’509MANI10130 ﬂm%ﬁﬁﬂﬁTﬁﬁiLm?ﬁﬁﬂH?ﬁWﬁ@i 11141’3‘1/]8]1@]811’“@11{7@

s ° a a o s a o '
3@15]ﬁﬂﬂ‘i%ﬂ1ﬁ1ﬂl1'§lﬁmﬂ1iﬂﬂﬂ‘§@\1ﬁ@\mu ﬂﬂ!%ijﬂ?ﬁﬁﬁ NWTJWfﬂﬁﬂﬁWﬂinﬂu

Abstract

The purpose of the study was to determine customer satisfaction with the quality of service of Krabi
Provincial Administrative Organization of the fiscal year 2012 and to compare their satisfaction according to
different statuses. The study was conducted in 3 groups of customers: those who received maintenance fee of
Krabi Provincial Administrative Organization from the hotel customer, those who used Jilard mouth, and people
who reside in the country where they continue of receiving disaster risk governance and operating in fiscal year
2012, consisted of three districts of Tambon Pakasai, Neau Klong District, Tambon Krabi Noi, Muang District and
Khao Phanom District one hundred people were recrudted for each group marking a total of 300 people.
Questionnaire were used to survey the satisfaction with service tax and maintenance fee of Krabi Provincial
Administrative Organization, satisfaction with tourist service at Jilard mouth, and satisfaction to the victims of
the Krabi Provincial Administrative Organization. The reliability coefficients of questionnaire were 0.882 0.941
and 0.973, respectively. The results of study showed that the hotel business, retail gasoline highly and cigarette
selling, and the tourist service at Jilard mouth were satisfed with the quality of service provision and service
procedures, service of the staff, and the facilities. The overall satisfaction of the people who have been in accidents
and disasters at Tambon Pakasai, Neau Klong District, Tambon Krabi Noi, Muang District and Khao Phanom
District are of moderate degree with the quality to service of Krabi Provincial Administrative Organization. In
addition, satisfaction with quality of all aspects of support was not synificantly different among customers with
different sex and age.
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