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Abstract

The purposes of this research were to 1) study the behaviors of information technology usage, and 2)
study the factors affecting the information technology usage on the personnel of Patthalung Primary Educational
Service Area Office. The populations were 230 personnel of Patthalung Primary Educational Service Areal and
Area2 Office, Patthalung province. The research instruments included Questionnaire and In-depth Interview
Form. The data were analyzed by using frequency, percentage, standard deviation, and One way ANOVA by
determining the statistic significance at the .05 level. The study results revealed that the behaviors of information
technology usage level on the personnel of Patthalung Primary Educational Service Area Office, Patalong
province had the maximum mean at §= 4.91. When considered in each aspect, it was found that the behaviors of
information technology usage on the personnel of Patthalung Primary Educational Service Area Office, Pathalung
province had the maximum mean level on 2 aspects and the much level on 2 aspects. The maximum mean was the
benefits got (§=4.69) whereas the minimum mean was the instrument used (§=3.76). For the hypothesis test, it
was found that the gender, age, organization, educational level, work experiences, experiences on information
technology training, and experiences on information technology usage and learning had no difference on the
behaviors of information technology usage on the personnel of Patthalung Primary Educational Service Area
Office, Patalong province.

Key words: Personnel, Information Technology Usage Behaviors, Primary Educational Service Area Office
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