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The Relationship between Quality Assurance Administration and Operating of
Internal Quality Assurance as Perceived by Administrators and Teacher Heads
of Quality Assurance of Phatthalung Primary Educational Area Office 2
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Abstract

The objectives of this study were : 1) to study the level of administration as perceived by administrators
and teacher heads of quality assurance of Phatthalung Primary Educational Area Office 2; 2) to study the level of
the internal quality assurance of Phatthalung Primary Educational Area Office 2; 3) to study the relationship
between quality assurance administration and internal quality assurance as perceived by administrators and
teacher heads of quality assurance of Phatthalung Primary Educational Area Office 2. The sample constituted of
the study was administrators and teacher heads of internal quality assurance. The survey was conducted from 146
samplings out of 234 staff. Questionnaire was used as a tool for this survey. Data was analyzed by using
descriptive statistics which include percentage, mean, and standard deviation. A Pearson product-moment
correlation coefficient was used to measure the correlation between quality assurance administration and internal
quality assurance as perceived by administrators and teacher heads. The Item Objective Conguence Index (I0C)
was used to measure the index of objective congruence and the Alpha Coefficient was used to analyze reliability of
questionnaire.

The research findings were as follows:

1. The level of quality assurance administration as perceived by administrators and teacher heads of quality
assurance of Patthalung Primary Educational Are Office 2 in overall and each aspect were high level. The most of
opinion of quality assurance administration as perceived by administrators and teacher heads that was
characteristics staffs. The following was policy implementation and practice, environment and characteristic of

organization was the least.
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2. The level of operating of internal quality assurance as perceived by administrators and teacher heads of quality
assurance of Phatthalung Primary Educational Are Office 2 in overall and each aspect were high level. The most
opinions were revealed that that provide for internal quality assurance of educational standard of school. The
followed by educational standard assessment of school, internal quality assurance annual report, operating of
educational management development planning, information system management, educational management
development planning and continuously quality educational development. The provided for quality educational
monitoring was the least.

3. The relationship between quality assurance administration and internal quality assurance as perceived by
administrators and teacher heads of quality assurance of Phatthalung Primary Educational Are Office 2 was
positively high at the level of significance of .01.

Keywords: Quality assurance administration, Internal quality assurance
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