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Abstract

The objectives of this research; 1) Study the level of administration according to Good Governances Practices
in Local Administrative Organizations: Case studies: Songkhla Municipality 2) Compare administration according to
Good Governances Practices in Songkhla Municipality. Respondents opinions in Songkhla Municipality were
categorized by variables of gender, age, education, and occupation. The group sample in this research was 450 citizens,
who reside in the Songkhla Municipality, based on the sample group table of Krejcie and Moegan. The research was
derived from a questionnaire divided into 3 sections; Section 1: Questions regarding general information about the
respondents. Section 2: The opinion in the Administration according to Good Governances Practices in Local
Administrative Organization: case study: Songkhla Municipality, was questions with the answers being graded
between 1 to S. Section 3, there was open-ended questions for the respondent, allowing suggestions for the working
process of the municipality according to Good Governances Practice Principles. The relevance of all items in the

questionnaire was 0.9759, which was analyzed by a computing program for social research. Statistics used to analyze
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the data were percentage, mathematical mean, standard deviation and inferential statistics for testing the hypothesizes
categorized with the characteristics of variables: t-test, F-test, One — way ANOVA and testing the pair difference with
Scheffe’s method. The results of the research were as follow:

Most respondents were female 65.3 percent; 29.3 percent were aged between 20 to 30 years old, 46.2 percent
were undergraduates, 25.8 percent were employees. The research found that the respondents opinion about the
administration regarding Good Governances Practice overall averaged a level of X = 3.21. When it was critiqued in
each section, it found that the following were the average levels. Legitimacy and voice X = 3.31, Equitable and
inclusive X = 3.26, Participatory X = 3.20, Responsive X = 3.19, Effective and efficient X = 3.14, and
Transparent X = 3.11. The results of comparing the sample respondents’ opinion of the administration, categorized
with the respondents personal factors whose response by gender, age, educational background and occupations,
showed the overall opinion and each aspect opinion towards the administration was different by a significant level of
0.05. It can be concluded that the statistical results accepted the hypotheses of the study.
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