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Factors influencing the Purchasing Decision of Crispy Khanom La products :

Case Study in Songkhla Province.
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Abstract

The purpose of this research was to study consumers’ behavior and factors affecting consumers’ decision
on buying Crispy Khanom La products for the product development of the Banchamae Group, Satingpra or
other products. This research is a quantitative research using questionnaires survey from sample of 400
consumers in Songkhla province.

The result showed that most consumers bought Crispy Khanom La as souvenirs once or twice per year.
They made decision by themselves and bought 2 packs in roll of Crispy Khanom La products for each purchase.
The study also found that all factors of product influence the decision to purchase were very important except
brand reputation was mode rate. The top eight factors influencing the decision such as flavor, cleanness, suitable
quantity, easy to use of package, detail of product, price displayed clearly, and feature product package.
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