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Abstract

This research was aimed to develop guidelines on the ethics of businesspeople in Songkhla Province. The
objective of this research was to study the overall current ethics practices of organizations and businesspeople,
and also their opinions on the problems of the business ethics of organizations and the leaders. This study employs
a mixed method to gather data from interviews with five small and medium sized entrepreneurs and from
questionnaires from 120 small, medium and large sized entrepreneurs. The results of the study reveal that there is
a relationship between the sizes of business and the practices of ethics regarding complaints, such as a telephone
hotline, systematic control of and monitoring personnel’s behaviors, etc. A policy to promote a person with strong
virtues has a relationship with the size of the business with a significant level of 0.01 and with ethics regarding a
clear policy of the company’s ethical standards with a significant level of 0.05. Entrepreneurs reveal that the
company has a deficiency in its ethical operation in the following top three areas: 1) taking care of environment, 2)
the management and the products such as the lack of ethical leadership in conformance with ethical policy, and 3)
The exaggerated advertisement and the tax structure. Most of entrepreneurs agree that the company should have
its operations with business ethics in the high level. The most important issue they agreed with is dealing with
customers fairly in terms of the quality of products, followed by compliance with law and official regulations.
Specifically, they agreed that leaders must treat their customers fairly regarding price and volume of products,
accurate and complete tax payments, punctual debt payments, and fair remuneration for employees and
stakeholders. The issues moderately agreed with by the entrepreneurs are that the company should provide
opportunities to its stakeholders to share ideas and methods to develop the organization regarding ethics and
responsibility to society. The company also should encourage its employees to propose their ethical projects in
ethical practices, disclose of important financial and social information, and participate in environmental
development.
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