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Abstract

This study aimed: 1) to explore consumers’ perception to the marketing mix Of fresh bakery “YUURI”

, 2) to understand consumers’ behavior consumers’ fresh bakery “YUURI” , 3) to identify relationship between
the marketing mix perception and consumer behavior of fresh bakery “YUURI” in 7-Eleven convenient stores

Primary information and data for this study were obtained from questionnaire interviewed of 400
sampled consumers selected by Accidental Sampling method. Analyses were performed by using descriptive
statistics and Chi-square test.

The research findings revealed that the consumers perception on marketing mix in the area of product,
service, price, and promotion at the high level but in the area of Distribution Channel at the highest level.

The results from Chi-square test for relationship between the marketing mix perception and
consumer’s behavior of fresh bakery “YUURI” in 7-Eleven convenience stores was statistically related at .05
significant level to the marketing mix factors especially on product, place, and promotion.

Keywords: Marketing Mix, Fresh Bakery
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