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Abstract

This research was aimed to study customer satisfaction toward the renovation of 7Elevenshop and the
way the layout was developed. It also aimed to study: 1) the demographics characteristics that influence customer
satisfaction with the renovation of 7Elevenshop, 2) the demographic characteristics that influence customer
satisfaction as concerns the marketing factors of 7Elevenshops. The sample consisted of 400 individuals
(7Elevencustomers) in Bangkok and used descriptive statistics to analyze and explain the general data and
variables in the research. The use of a frequency distribution table showed the percentage, mean, and standard
deviation to explain the primary data of the sample inferential statistics were used in testing the relationship
between the various variables.

The research found that the 7Eleven respondents satisfied with the renovation of 7Eleven shops,
scoring the physical usefulness and the appearance at the high level. The mean was 3.89.

7Eleven Respondents satisfied with the marketing factor such as store location and promotion at the

high level. The mean was 3.94

Keyword: Customer Satisfaction, Renovation
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