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Abstract

This independent study was aimed to evaluate the job satisfaction of third-party logistics (3PL)
providers which had the influence on the operation in Suvanabhumi Distribution Center (DC5). The objective of
this research was to focus on demographic factor to the job satisfaction. The data of 259 individuals were collected
by questionnaire. The data were analyzed for percentage, means, and standard duration. T-test and F-test were
used to test the differences between groups and multiple regression were used to analyze for the associations of
data

Once the hypothesis in the relationship of demography and satisfaction was tested, it was found that the
3PL provider had overall job satisfaction approximately at the same level. However when the relationship was
considered in details, it was found that male respondents with over 36 years of age and primary school certificate
had low job satisfaction in four areas in the operations within DC5; these areas were career growth, work status,
job security and salary as well as welfare.

In addition to the study of 3PL providers’ job satisfaction, the researcher suggested that in further
study in the relationship of should be considered since most of the respondents to the questionnaire had work
experience of less than 3 years. If this study is done, 3PL providers will be able to utilize this additional
information for improvement and maintain skill workers, thus creation sustainable work improvement.

Keyword: Job Satisfaction Logistics Service
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