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Television Exposure and Needs for Appropriate Programs for the Blind
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Abstract

The purposes of this research were to study (1) the blind’s behavior in tuning in to television broadcasts,
(2) the blind’s needs for television broadcasts, and (3) the blind’s recommendations for television programs. The
study was conducted as a survey research using 79 blind students from Hatyai Dhammasakol for the Blind School,
Songlkhla. Questionnaires were used and personal interviews were conducted for collecting data. Analysis of data
was done in a descriptive manner as related to each question. Frequencies, means, and percentages of responses
were also calculated.
Results of the study were as follows: (1) The blind tuned in to television broadcasts on a daily basis.
The main purpose for tuning in to these television programs was for following up on news and information.
Bangkok Broadcasting Television Channel 7 was tuned in more often than other channels Monday through
Friday, 06.00 am — 6.00 pm. The types of programs that received the most attention were: news broadcast (social
activities, politics and economics), second in popularity was documentaries, and third was cartoon programs. (2)
As for the blind’s view regarding television programs, the majority of them believed that television is a desirable
and beneficial medium for this disadvantaged group of people. The most prominent benefit of television was it
was fast and easy to receive news and information in different areas of interest. Furthermore, television has both
audio and visuals which make the information relayed to the viewers most complete. However, most of the blind
involved in the study believed that there were not enough suitable programs for them. Also, it was not convenient
for the blind to participate in the broadcast programs. (3) As for types and formats of programs deemed desirable
for the blind, the sampling population indicated that they would like to have opportunities to take part in some of
the programs such as game shows, questions-and-answers, phone-in’s, and SMS services. In addition, they also
wanted to have phone numbers and addresses so that communication could be conducted. For sports programs,
the blind would like the narrators to give more details of the action so that it would be easier for them to visualize
the game. For public services programs, the blind would like the television station to deliver more programs
dealing with social work for the blind thus making it possible for everyone in society to live happily together.
Lastly, the blind pointed out that it would be most beneficial for society if the news dealing with violence were
decreased while news depicting desirable elements in society should be given more attention to.
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