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Image of Institutions of Higher Learning in Songkhla

as Seen by Local Citizens
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Abstract

The purpose of this research was to study the behavior of the people residing in Songkhla province on
how they received news, information and formed their attitudes relating to institutions of higher learning in the
province. The study was conducted as a survey research using questionnaires for collecting data. The population
was made up of those who were at least 15 years old and residing in the Songkhla area. Using Yamane’s table
having 95 % reliability for calculating the sampling population, a total of 400 individuals were selected for the
study. Random sampling in each district was then made. Data analysis were analysed to find related statistics
including frequencies, percentages, means, and standard of deviation.

Results of the study were as follows: (1) The sampling population gained their news and information
about universities in Songkla through the internet the most. These people accessed the internet approximately 3-4
days per week. (2) Most of the people who took part in the survey indicated that they were informed about the
universities’ duties, functions and responsibilities. (3) The sampling population was agreeable in all areas in
regard to elements associated with the universities’ tasks and performance. Being well-known had the highest
statistical mean. Second in significance was instruction and administration. The study also found that the
sampling population put these universities in the following orders from highest to lowest in terms of their
attitudes: Prince of Songkla University, Thaksin University, Songkla Rajabhat University, Rajamangala
University of Technology, and Hatyai University respectively. (4) overall image of these institutions of higher
learning was deemed to be favorable. Educational management gained the highest average, community
participation and involvement was second, while quality of the graduates and infrastructure received the lowest
numbers. Images of these five universities were respectively ranked as follows: Prince of Songkla University,
Thaksin University, Songkla Rajabhat University, Rajamangala University of Technology, and Hatyai University.
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