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Factors Affecting Motivation for Working of Employees:

A Case Study at a Public Organization in Bangkok.

Y o d [

o * ¢ du a
oR¥A AuAZINY' , 43190 AsIAANAADa’
Anchalee Montarakl*, Surang Naroungsakul2

1o o a a g a 4 [ 4 a @ I a 3
uﬂﬁﬂymmwmmzﬁaﬂmamuazmmmﬁm TVITTAITAT UH1INYIQUNHATAITAT INYUVAN WL AU

Abstract

The purposes of this research were 1) to study motivation for working of employees at a public
organization in Bangkok which was Institute of Productivity Capability Development, 2) to compare the
motivation of employees according to personal factors, 3) to study factors related to the motivation of employees
and 4) to study factors influencing the motivations of employees. The sampled in this study consisted of 120
employees who were staff of Institute of Productivity Capability Development. The data were collected by a
questionnaire which had .910 confidence value. The statistics used in the research were frequency, percentage,
mean, standard deviation, t-test, one-way analysis of variance, Pearson product moment correlation coefficient
and stepwise multiple regression analysis.

The results of the research showed that the staff had motivation for working at a high level ( = 4.056,
S.D. = .357), The hypothesis testing showed that 1) personal factors which were such as gender, age, working
experience and monthly income affected working motivation significantly at .05 level of significance (P=.040, .000,
.001, .000, respectively). But education and marital status did not affect working motivation. 2) Work factor and
personnel development factor were significantly related to motivation for working at a moderate level (r = .595,
519 respectively). 3) Work factor and personnel development factor could predict working motivation
significantly at .05 level of significance, and this predictation accounted for 39.60% (R2= .396). The prediction
equation was as follows :

Motivations for working = 1.803 +.379 (work factor) + .218 (personnel development factor)

Keyword : Motivations for working , Factors Affecting , Public Organization
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