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Abstract

This overall of operation effectiveness analysis among companies provided Thailand Quality Award with the
case study of stock exchange companies in Thailand aims to study on management of stock exchange companies in
Thailand in order to receive Thailand Quality Award and to study on accounting numbers of stock exchange
companies who receive Thailand Quality Award as well as to compare their accounting number before and after
receiving Thailand Quality Award. The results showed that the companies or sample group of this research were
clearly efficient in improved operation although each company had different practice due to different business
operation. In addition, since these companies provided much emphasis on quality management, their performances
were enhanced continuously. This could be considered from their accounting numbers studied by the researcher
including total assets, total debt, and shareholders’ equity, value of paid-up share capital, total revenue, net profit and
earnings per share (baht). It could be seen that all companies had better accounting numbers after receiving Thailand
Quality Award. In addition, if we considered on future accounting numbers predicted by the researcher, it could be
confirmed explicitly that quality management results in improved operation clearly because the result of prediction
found that accounting numbers of 2013 would be better than former years.
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