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The Influencing Factors of Decision Making in Selecting KrungthaiAxa
Insurance Public Company Limited (Thailand) in Hat Yai

Municipality, Songkhla Province
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ABSTRACT

The purposes of this study are to investigate and analyze the decision making and those factors which
influenceona selection to the Thailand AXA Life Insurance Public Company Limited (Thailand) in Hat Yai,
Songkhla Province.The population consisted of 384 people who 20-60 years of age livingin Hat Yai municipality,
Songkhla. The numbers of sample sizein this study are assigned by using the Table of Krejcie and Morgan and
employed Simple Random Sampling.

The quantitative research through the distribution of questionnaires were employed in this study. The
statistical procedures of percentage, mean, standard deviation, t-test, F-test, and Scheffe’s method were employed
to analyze the obtained data. The findings are as follows:

I. Respondents’ decision making toward overall influential factors in selecting tothe Thailand AXA
Insurance Company Limited (Thailand) in Hat Yai City Municipality appeared at a high level. The results by
factorial aspects were shown that product package (insurance package), benefit of insurances, company’s
reputation and stability, service’s of sales agents, and channel of payment exhibited at high level.

I1. Respondents’ decision makingwho differed in demographical of age, monthly income, and congenital
diseases exhibited statistically insignificantly difference level of .0S. Whereas, respondentswho differed in

demographical of level of education and career were found at a statistically significant at the .05 level
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