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Correlated Factors in Loyalty of Electrical Wholesale Business Services

Case Study: Sirirat Electronics Company Limited
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Abstract

The purposes of this research were to 1) study the features of business that affects the services of
electrical wholesale business, case study: Sirirat Electronics Company Limited and 2) study the quality perception
in the services of electrical wholesale business, case study: Sirirat Electronics Company Limited. The example
research group is the stores which are serviced by Sirirat Electronics Company Limited. It has inconsistent results
which are not over 5 percent. The number of the example group is 355 stores. They were analyzed by using
frequencies, percentages, averages, standard divergences, t-test statistics, .0Sstatistically significant range of one-
way ANOVA and correlation coefficient analysis. The results of the research show that 35.8 percent of the
majority of the stores are in the central region. 41.1 percent of them have run their business over 21 years. 96.1
percent of them are in the business of retail stores. 32.7 percent of them have the average total number of the
products per year as 6 — 10 million baht (5 year average). And 27.0 percent of them have the period of being
customers of the company for 16 — 20 years. The analyzed results of the quality perception in management
indicate tangibles (4.038 on average), reliability (4.383 on average), responsiveness (4.313 on average), assurance
(4.539 on average), and empathy (4.526 on average). The analyzed results of the loyalty opinions on services reveal
word-of-mouth (4.173 on average), purchase intention (4.476 on average), price sensitivity (3.927 on average) and
complaining behavior (4.393 on average). The test results of the hypothesis demonstrate only the location and the
duration of being customers result in loyalty of electrical wholesale business services and the quality perception in
management affects in a positive way of loyalty of electrical wholesale business services, case study: Sirirat
Electronics Company Limited.
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