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Labor needs of Small and Medium Enterprises (SMEs) in Petchaburi Province
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Abstract

The objectives of this qualitative-utilized study were to explore labor demand on local entrepreneurs in

Phetchaburi and labor characteristics the entrepreneurs needed. The sampling were purposive such Large
entrepreneurs, 4 stars hotel and upper entrepreneurs, retailing group, financial group. The key informants were
in charge of HR manager, general manager, entrepreneurs. The data collection included in-depth interview.
The results found out that 1) entrepreneur considered 1.1) demographic factors consisted of gender, ages, and
educational background. That is to say, the demand on gender depended upon kind of job as the demand on age
ranged 22 — 25 years old. Demand on educational background drew from level of Grade Point Average (G.P.A.)
from 2.00 upward with market-needed study fields and work experience as well 1.2) characteristics factors 2.1)
personality found out that recruitment were consider knowledge, proper manner during interviewing, confidence,
positive thinking, attitude 2.2) academic knowledge found out that labor demand on bachelor degree with grade
average 2.00 and upper and English and computer literacy 2.3) skill found out that computer, English language,
coordinating, and communication skills. 2.4) moral and ethical needed found out that punctuality, accountability,
honesty, knowledge seeking, tolerance, sacrifice, cautiously. Most problems found out that new graduate selected
were higher turnover rate, lack of English and computer literacy, not proficient to MS-office programs, lack of
typing skill, and lack of career planning skill causing them incapable of setting work goal.
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