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Emotional Intelligence and Satisfaction

Employees Work of: ABC Company Ltd., Songkhla
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Abstract

The study aimed to 1) examine the levels of emotional intelligence and the knowledge expressed in
different ways in the field as being nice, being intellect and being happy; 2) examine the levels of
satisfaction in their work in the group of behaviors, characteristics of work, sentiment to work and
working atmosphere; 3) compare the emotional intelligence and knowleges expressed in different ways
classified by personal factor; 4) study the relationship between the emotional intelligence together with
knowledge expressed in different ways and satisfaction in their work; and 5) study factor affecting the
emotional intelligence and the knowledge expressed in different ways. The subjects in the study were 94
factor workers from which the data were collected by questionnaires. The statistics used were frequency,
percentage, standard deviation, t-test, F-Test, the correlation coefficents of Pearson, and the multiple
regression analysis. The results showed that :

1. The opinion to levels of emotional intelligence and knowledge expressed in different ways of the
employees was average in overall.

2. The overall levels of the employees satisfaction in their work in the group of behaviors,
characteristics of work, sentiment to work and working atmosphere was low.

3. Employees with different background factors had differently the emotional intelligence and the
knowledge expressed in different ways and none significant at the .05 level.

4. Emotional intelligence and the knowledge expressed in different ways correlated with the
statisfaction in their work.

5. The levels of opinion to the managing safety in the factory correlated with the levels of safety of
the employees in moderate levels with statistically significant at the .05 level.

6. Factors affecting the emotional intelligence and the knowledge expressed in different ways
were variables with the lack of jobs, the sickness, the enthusiasm to work, working relationship with
colleagues and the fairness in the workplace.

Keyword: Emotional intelligence, employees, satisfaction
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