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Abstract

This research aims to study the Expectation and Satisfaction in Leadership of the
Director of School in the Secondary Education Service Area Office 16. A total 355
school teachers were selected by random quota sampling. The instruments used to
collect the data were questionnaire. The statics used for data analysis were T — test and
F—test. The research findings of the study were as follows the expectation in Leadership
of the Director of School in the Secondary Education Service Area Office 16 was overall
perceived to be at high level (Y: 4.54) the satisfaction in Leadership of the Director of
School in the Secondary Education Service Area Office 16 was over all perceived to be
at high level (Y = 4.58) the comparison of the expectations in Leadership of the
Director of School in the Secondary Education Service Area Office 16 was found that
personal factors of the variables gender, age, marital status, educational level and work
experience salary and revenue were no different. Environmental factors of the school
and revenue has a statistically significant at the .05 level. And the satisfaction in
Leadership of the Director of School in the Secondary Education Service Area Office 16
found that personal factors of the variables gender, age, marital status, educational
level, work experience, salary overall were no different. The environmental factors of
school and revenue has a statistically significant at the 0.05 level.
Keywords: Leadership, Directive Leadership, Supportive Leadership, Participative

Leadership, Achievement-Oriented Leadership, Director of School
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