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Abstract

The objectives of this research: 1) To compare opinions on environmental factor in
Bangkok Hospital Hatyai classified by behavior of service use. 2) To compare customer
satisfactions on the hospital service classified by personal (customer) character. And 3) To
compare opinions on environmental factor in Bangkok Hospital Hatyai classified by personal
(customer) character. The representative samples of the research are 400 customers who use
service of Bangkok Hospital Hatyai in Songkhla province. Research methodology (Research tool):
using questionnaires and statistical analysis such as frequency distribution, percentage, mean
and standard deviation. Including using hypothesis tests are t-test and F-test. The research found
that, 1) The behavior, it is found that the respondents use the services 1-2 times a month. They
mostly use the service in the internal medicine section. They reason why they use the services
continuously is because the hospital is well-equipped with modem instruments and equipment. 2)The
comparison of customer satisfactions on the hospital service classified by personal (customer)
character is found that gender, domicile are significantly statistical different. And 3) The
comparison of opinions on environmental factor in Bangkok Hospital Hatyai classified by
personal (customer) character is found that age, status, religion, occupation, monthly income
and level of education are significantly different.

Keywords: behavior, satisfaction, service
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