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The study of status and solution in developingpersonnel’'s Englishknowledge in

electrical and electronic appliances Industry
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Abstract

This Research aims to study the status and solution of development of the
knowledge of English of personnel in electrical and electronic appliances industry for the
purpose of 1. studying the status of development of the knowledge of English of personnel
in electrical and electronic appliances industry; 2. studying solution of development of the
knowledge of English of personnel in electrical and electronic appliances industry; 3.
comparing the status of development of the knowledge of English of personnel in electrical
and electronic appliances industry as classified by the status of development of the
knowledge of personal English; and 4. analyzing the relationship between the status of
development of the knowledge of English of personal in electrical and electronic appliances
industry in developing the knowledge of English. 400 sets of questionnaire as tools used in
data survey during October — November 2013. Moreover, statistics used in data analysis
were percentage, mean (x ), standard deviation (SD), Chi-Square, T-TEST, ANOVA, and
Scheffe Analysis, by using statistical analysis program.

According to the result of the Study, the 400 personnel in electrical and electronic
appliances industry had different current status on using English. Most of personnel were
females aged 26-30 years, under the factory or production division, having income lower
than 15,000 Baht, having never passed testing TOEIC; not watching TV; watching movie; or

listening to news from radio, television, or internet in English. Most of them had scarce
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opportunities to use English skills; nonetheless, most of them wrote mails or emails. The
general solution of this group of persons was self-learning study by reading articles on
internet. The demands from this group of population were obtaining scholarship to attend
the courses with language teaching institutes outside the work unit, creating “Language
Lovers for Society Having Good Learning Club,” promoting the scrabble game competition
and crossword game award, and English testing for the purpose of increase in salaries.

Keywords: Electrical and Electronic appliances industry, TOEIC
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