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Abstract

This research aimed1) to study the background and patterns of merchandising
businesses in Kim Yong, market, Hat Yai District, Songkhla Province, 2) to identify the
marketing mix that influences shopping at the market and 3) to study the behavior of the
consumers using the services at the market. The instruments used in the research
consisted of an interview schedule and a questionnaire. The data were analyzed using
such statistics as percentage, arithmetic mean and standard deviation and analysis of
empirical data.

The results show that: 1) the name Kim Yong is derived from its original full name
of Chee Kim Yong market, the name of a well-known Chinese businessman in Hat Yai.
The market is unique in that it has served Hat Yai community for a long time. Two
patterns of business transactions at Kim Yong market are wholesaling where
merchandises are sold for distributing to consumers and retailing where products are
sold directly to visitors to the market, 2) overall, the marketing mix shows a ‘high’ level of
influence in buying of the products at the market, and 3) for the behavior of the
consumers who use the service at Kim Yong market, it is found that most consumers
buy the products there at an average of 2-4 times per month, on Saturday and Sunday,
and time spent on shopping in the market is 1-2 hours per visit. Most consumers buy
electrical appliances and products for gifts. There are regular and irregular customers;
regular customers purchase from the shops they routinely buy.

Keywords: Business Management, Merchandising Business, Marketing Mix
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