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Factors Affecting Emotional Quotient and a model of Emotional Quotient

Development of Students in Higher Education Institutions in Songkhla Province
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Abstract

The objectives of this research are 1) to investigate the level of Emotional Quotient
(EQs) of students in higher education institutions in Songkhla province 2) to compare
Emotional Quotient (EQs) by personal factors of students in higher education institutions in
Songkhla province 3) to identify the factors affecting their EQs and 4) to propose a model for
their EQs development. Samples for the study are 380 higher education students from 5
instituions, which are Hatyai University, Prince of Songkla University, Taksin University,
Songkhla Rajabhat University and Rajamangala University of Technology Srivijaya. The
instrument used to collect the data was questionnaires and the data collected were
analyzed with program SPSS for descriptive statistical value of frequency, percentage,
mean and standard deviation. Comparisons of students’s Emotional Quotient level in nine
aspects were analyzed according to personnel factors, using t-test and f-test at the
significance level of .05. The results of this research found that

1) the EQ in nine aspects of the students was at the relatively high level.

2) According to the students who were different in gender, year level, Grade Point
Average (GPA) ware difference in the level of the EQ. On the other hand, the students who
were different in parents’s occupation, parents’s income and monthly expenses were not
different in the level of the EQ.

3) Besides, the differences in parents 's nurture and students ’s activity participation

were not factors affecting the level of EQ.
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4) The model of Emotional Quotient Development of students in higher education
Institutions in Songkhla province is proposed as follow:

1. Administrators of all levels, as well as lecturers, must participate in developing
policies and approachs of EQ development. The EQ Development is the responsibilities of
all lecturers and staffs, not just those involved in students activity affairs.

2. The policies and approaches of Emotional Quotient Development require
strategic planning and action planning.

3. The strategies to drive every policy and approach of Emotional Quotient
Development to achievement are required.

4. All policy and approaches should be implemented with regular studies.
The model also suggests that assurance tools such as PDCA, ADLI should be employed.
To conduct research on Emotional Quotient Development is required and participates

by students and parents.
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