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Identity Construction of Hospital Medical Secretaries
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Abstract

This research aims to study the identity of the physician in medical secretaries by using
the qualitative research methods: identity concept, space concept and the practices of everyday life concept. The
study area was the local hospital which is one of the three southern border provinces. The subjects were ten key
informants who were secretary and doctors and nurses. Both participatory and non participatory observation, in-
depth interview were employed as research instruments. The concepts of tourism and commoditization were used
as a framework for analysis. The data were categorized, decoded, interpreted and also examined by triangulation.

The results showed that the identity of secretary include many characteristics, are individual and
collective. These identities were developed in accordance with the interaction of people working were complex and
varied. This is indicated to identity of the Secretary of physicians in this hospital.

Keywords: Medical Secretaries, Identity, Hospital
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